Cookie Policy — Bristol Reptile
Encounters

Last updated: April 2026

This Cookie Policy explains how Bristol Reptile Encounters (“we”, “us”, or “our”) uses
cookies and similar technologies when you visit our website.

What Are Cookies?

Cookies are small text files placed on your device when you visit a website. They help the
site function properly, improve your experience, and provide information to the website
owner.

How We Use Cookies

We use cookies for several reasons, including:

1. Essential Cookies

These cookies are necessary for the website to function properly. They enable core features
such as:

e Booking services
e Secure payments
e Form submissions

Without these cookies, the website may not work correctly.

2. Performance & Analytics Cookies



These cookies help us understand how visitors use our website so we can improve it.

They may collect information such as:

Pages visited
Time spent on the site
How users navigate the website

We use tools such as:

Website analytics (e.g. traffic tracking)

All data collected is anonymous and used only for improving our services.

3. Functional Cookies
These cookies allow the website to remember your preferences, such as:

e Saved form details
e Location or language preferences

This helps provide a smoother experience.

4. Marketing Cookies
These cookies may be used to:

Show relevant adverts
Track the effectiveness of marketing campaigns

We may use platforms such as:

Social media (e.g. Facebook, TikTok)
Advertising services (e.g. Google Ads)

Third-Party Cookies

Some cookies may be set by third-party services we use on our website, such as:

e Booking systems
e Payment providers
e Social media integrations

These providers have their own privacy and cookie policies.



Managing Cookies
You can control or delete cookies at any time through your browser settings.

Most browsers allow you to:

e Block all cookies
e Delete existing cookies
e Set preferences for certain websites

Please note: disabling cookies may affect how the website functions.

Cookie Consent

When you first visit our website, you will be asked to accept or manage cookies via a cookie
banner.
You can update your preferences at any time.

Changes to This Policy

We may update this Cookie Policy from time to time. Any changes will be posted on this
page.

Contact Us

If you have any questions about our Cookie Policy, please contact:

Bristol Reptile Encounters
Email: Info@bristolreptileencounters.co.uk
Website: www.bristolreptileencounters.co.uk
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